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1910
1919

1914 The Big Sister Movement begins in
Toronto, led by Hilda Burns, social
worker. Its mandate is to work with and
advocate for teenage girls referred by the
juvenile court as offenders. The aim of
the movement: “To correct and prevent
delinquency.”

The sub-committee of the Local Council
of Women’s Committee on Prevention of
Traffic in Women and Equal Moral
Standards became the Big Sister
Movement.

The Big Sister movement accepted
into the Council as one of 65 member
organizations.

Hilda Burns recruits Bessie Kurata,

a teacher in the Social Service Department
of the Toronto to work with her.

Ms. Kurata became field secretary for the
area east of Parliament while Ms. Burns
continued to serve the western section.

1915 B2 girls referred to the Big Sisters. There
were only 87 volunteers to befriend them.

1916 Membership in The Big Sister Association
numbers §9.




(ki3 Hilda Burns to be the first president of
The Big Sister Association, a position

she agrees to hold for one year while
maintaining her position as field secretary
in the western division.

First constitution and guidelines for The
Big Sister Association written and
unanimously adopted.

The Municipal Council of the City of
Toronto offers The Big Sister Associa-
tion a rent-free, unfurnished room behind
the juvenile court in the city hall for their
meetings.

Treasurers’ end of year report indicates
a balance of $908.

1917 First annual meeting of the Big Sister
Association held at the Friends’ Church
on Maitland St.

1918 The Big Sister Association adopts this
platform:
* Good housing
* Supervised boarding homes where
girls can get comfortable and cheer-
ful bedrooms and where there would
be accommodation in which to
entertain friends other than in their
bedrooms
* A living wage for girls
* Shorter working hours
» Teaching of sex hygiene in the
schools
» Raising school leaving age to 16,
with part-time study up to the age of
18 and over
* Vocational training and vocational
guidance

1919 The Big Sister Association formally
applies for membership in the Federation
for Community Service.

Big Sister case files number 507, total
cash in bank $1400.

1920
1929

The Big Sister Scholarship fund established and five
monthly bursaries ditributed to five recipients during this
school year (max: $8/month).

The Big Sister Association roster lists 54 active volunteers.

The Big Sister Association joins with the Big Brothers to
organize the first convention in Toronto.
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The Big Sister Association extends its service to
young women released from prison.

Circles are formed as auxiliary groups of The Big
Sister Association. Circle members support and
fundraise for the Association. The women involved
are particularly interested in the practical aspects
of assistance — clothes, food, education allowances,
and gifts at Christmas. The first five Circles are
formed: Lawrence Park, Hill, Moore Park,

Central (later becomes Helen Robertson Circle)
and Parkdale (the forerunner of York Circle).

fMre A B. Go

The Big Sister Board sets age limit at 18 for girls
accepted for counselling. The range for girls
accepted for counselling is between 12 and 18 years.

A year of financial crises makes it imperative to
fundraise. Total budget $10,763.
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Helen Robertson, a graduate of the University of
Toronto School of Social Work, joins The Big Sister
Association to provide counselling services.

The Big Sister Association receives $5000 from the
estate of Mrs. F. J. (Ethel Ames) Coombs. Terms of
the will earmarks $250/year to the Scholarship Fund.



The Big Sister Association legally incorporated as
The Big Sister Association of Toronto and York.

The Big Sister Association formalizes policy
that, “Funds raised in the name of the The Big

Sister Association may be used only for the
o e e i Dhagic Dol plin. work of the Agency.”
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The Big Sister Association leases a new office
at 20 Wellesley St.

The Big Sister Association sponsors 16 club groups Margaret Scott Circle forms. It will run until
that meet regularly in several areas of the city, suburbs,

1973.
and in churches, the YMCA, YWCA or branches of the
Neighbourhood Workers” Association.

Ellen S. Bates Joy Blossom Fund established in
memory of a New York-based philanthropist.
Hope Page Circle and Rosedale Circle are formed.

First Big Sister Association quarterly newsletter is
published.

- -

Big Sister Bulletin
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Helen Robertson resigns after 20 years of service.



The Big Sister Association buys 34 Huntley Street.

1950
1959

({1} The Big Sister Association purchases a house at

22 Charles Street and moves operations from Wellesley
Street without any disruption in service.

1951

Mary Lugsdin joins staff as general secretary.

Renovations to 34 Huntley St. completed and
an open house was held in May. “Teen Shop”
established in the basement of Huntley to provide
clothes and other necessities to the young women.

14 THE GLORE ANTY MAIL, FATURDAY, FE&. 13, pitY

Hard to Sell Prevention:
Juvenile Court Doctor
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(52 Scholarship fund for post-secondary education launches. e i1 3 i::k. ven
The program costs $7000 and allows 104 girls to

continue their education through secondary school.
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Gay Venture Circle forms, the first new Circle in
10 years.

The Big Sister Association scholarships now awarded on
basis of need rather than girl’s ability to obtain good
grades.

Hilda Burns dies.

Circle volunteers begin to relieve the counsellors of
cooking and kitchen duty and, once a month, a Circle
assumes these responsibilities.

Daughters of the Hill Circle form Oriole Circle.

100 Big Sisters serve on committees.

Mr. C. F. Basil Tippet, good friend and adviser to the Big
Sister Association, dies and members of Lawrence Park

Circle establish a memorial fund in his memory. Fund
used for advanced education bursaries.

E;:g Sister Eﬁunﬁelhng:ﬁ&wtue

i “l'ﬂﬂﬂ'f Street Torihto, l:ux’ Big Sisters pay off mortgage for Huntley Street.
professianal counsellofs to help
troubled teen-age girls. Psych-
latric and psychologigal coun-
A selling is alse availalile, when

needed. Therg js ne charge
for these SBrvices,
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Age limit raised from 18 to 21 years for girls in

Huntley Street counselling program.
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local council of women. The aims of the organization
no longer furthered the constitutional purpose of the

The Big Sister Association.
([e[s%} Big Sisters launch campaign to raise funds for the

(L:[:i%l| The Big Sister Association withdraws membership in

Madison Group Home. The Home requires a $300,000
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fundraising effort, many times more than any amount
ever raised for a single project by the Big Sister

Association.




$300,000 Goal Set by Big Sisters

Her @

([:[:¥:F The Big Sister Thrift Shop opens its doors at 1743
Avenue Road, Toronto. The intent of the Shop is
to consolidate the fundraising efforts of all Circles.
Immediately successful, the Shop will donate the
profits to Big Sister Councelling Service. Not only
does the Shop prove to be a significant financial
contributor, but it serves an important community
relations role for the Association.

Ve Big Scstern Ninife Stiog
1743 AVENUE ROAD
[BETWEEN FAIRLAWN & ST. GERMAINE|

PREVIEW DAY
FOR MEMBERS & FRIENDS
TUE‘SMY,DECEMBERLN

1032 AM TO & PM

NOSALES UNTIL PUBLIC OPENING
DECEMBER 2, 1964
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Helps troubled girls

Thrift shop with a purpose

By MARIE FURTADO
Star staif wriler

A thrilt shop with a double purpose Is opening Dee. 2
al 1743 Avenue Road,

First of all, #'s a boon te you, far it's alreaty well
stoeked with bargalns, ranging from a preity yellow
Tormal for 130 o nearly-new drapes to be had for &
g

Rut the real motive behind the shop between Falslawn
and St Germaioe the Big Sister Association volunleers
are operating and staffing, Is to ralse money 1o give
practical help lo teenage girls, many of whom are
already tragically bruised by life,

Profits of the shap will go for car fare and Junel
meney 1o allow girls b stay in school: medical and dental
cire; funds for room and board for teenagers who must
live an their own: lising and clothing allowances,

Tn short, all the essentials which the United Appeal
grant to the Big Sisters can'{ be strelched to provide.
Director Mary Lugsdin says these helps often mean the
difforance belween a girl staving in scheol decent
living quarters, and being drawn into a life of dope and
prostifution.

11 you drop inte the shop and find a bargain among
fiie hovsehnid items, clothes, sports goods, jewelry and
toys. {t will make vou fecl even beiter o know where
your mmsym%ws, Here is Miss Lugsdin’s case istory of
one of the 800 girls the Big Sisters give heart and bope 10
every year

COULDN'T MANAGE

YAt 18, Joan was completely on her own in Toronto.
Hor family had been broken up through her parents’
divoree. She couldn't find wark in her small town so she
b * moved fo the big city. The scars of an unhappy home He
{ = were still deep and sore. She was starved Jor fove and
; . aifeetion and far from ready o manage on her own,
URIG SISTER ASSOCIATION solunteers are apening nated, fcluding a Lonp, candelabra, cast iron wine “She-knew o 6ne. Tha, ronmt she fou was cheerless
anete theilt shop at 1743 Avestre 1. Dec. 2. Co-chalre presser, pressure conker, set of ':imhr dﬂn-‘- They m ;’hn:m m'nn‘lhs& _lllr m»r first job. Bm. ruleum
5 - s wsed clothing and 5 erquipment. ¢ and depressed, she was sitting In a
man s, ?umu McKellar shows ilems members do also have good 4 parts e . SSaicank Wit 8 WoaE FaloeS B oy $ka Jogkod
and spoke to her, Luckily the woman had heard of the
Big Sisters counselling service and told hor whete fo go."
The counsellor tealized eczema didn't help Joan's
dépressian or chanoes for & joh so arranged for medical
treatment. A boarding place was found ‘and money foe

room and baard given.
- "When she realized bier eounselior would stand behind
mr::u-m;nh needed—unti} she had time to grow

T el

. up.

L n:mmﬂ“ﬂ : ._l!ﬂ.l._hwfgj;

R e e o e

CYou can't work n & vacoum wilh teenagers. You

have {o start with practical help, then help them sort out
-?hlrmnﬂnn_,alm omp."

TALK BY CANDLELIGHT

'The bright, homey atmosphiere of the Big: Sisters
Teadquarters on Huntley 51, {s due mainly to the work of
the 30 women volunleers wha belong o the association.
Whe moncy they raise has provided such things as »
record player and the glrls can play Beatle records and
make themselves hot chocotate or coffee while they wait
fof their counselling session. s

The old hoose s opem every might unbil 6, later

Wednesday nights when volunieers cook and serve the
girls’ supper. More than 20 girls usually attend and often
Miss Lugsdin clears out of her informal office to let them
sit around alter supper and discuss by candlelight
whitever is on thelr minds—be [t Nancy who's thinking of
tinfing her hair o Anne who has Gnally reslized she is n
with a witd erowd.

The Bip Sisters work with giels from 12 years {o 21,
Some have minoy howe or school problems, (hers are
from hroken homes, Out-of-town youngsters present many
prablems. “Too many ol them aren't scared hut should
b, suid Miss Lugsdin. “They Raven't a clie that behind
:ha clty’s gay glitter lies evil they may very ensily fall
nin,"

Toronte's crying need fs for more supervised living
pinces for young girls, Miss Lugsdin said. The Big Sisters
will open one on Madisen Avenue next speing {or 15 girls
tut they already have a loag wailing lst.

o s




Madison House opens, the first residence of its kind in Canada. The 196
residence is the The Big Sister Association’s response to the chronic short-

Name changes to The Big
Sister Association of
age of appropriate housing in Toronto for girls over sixteen years old, not Metropolitan Toronto.
living at home while making the transition to adulthood.

Kingsway Circle forms.

(2]53e] Oriole Circle amalgamates

with Gay Venture Circle to
form a larger group.

(Z-room home in the Annex
bought for adolescent girls

o T i
S g By |_r“- -

If

¥

§

.

iril

I;hi §

e

v :P‘i

i
1
i
i
i

7
|E
o
i
i
fis
i
I
!I
i

:
i
i
i

Ei

i

i
T
i
e
&
(o
i M

H)
5:
3
i
;

i
E
i
]
|
i

H
i
Eiy
i l

1
2
i
i

1
:

!I
i
!
i
;l
H
15
|
iz
il
#
i}

E:a
L]

-]
i
i
18t
Els
iky

i
i

.%

|
|
3
i

i
l
}

[
[ 4
i
{f

i
£
+
t1%
i
3

i
i
i
i

s
i

B
i
I
i
Egh
gilih
i

10



Gay Venture Circle completes a study
on the Role of the Volunteer in direct

service. Recommendations made
to hire a professional director of
volunteers, who will develop a

recruitment, training and supervision

program.

The Direct Service Program begins,

promoting increased volunteer/
client involvement. The Program
will be so successful that it will
become the cornerstone of future
volunteer recruitment by The Big
Sister Association.

Circle members become involved
in the Special Friend Program of-
fering one-on-one tutoring to the

young people at 34 Huntley Street

and the Madison residence.

Mary Lugsdin, Executive Director,
resigns after 22 years.

Big Sister Association offers the
first co-operative apartment for
girls.

o ——

Diversified carect!wit
Big Sisters
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Big Sisters group

Men are moving into the Big Sister
orgunization,

Gordon 37, the first
mali: worker, who is to take over as

The & d emplays |
mu-umﬂrﬂ%: ﬁﬁﬁl

workers, psychiatrists:  and

St — 2R 73

Men moving into

11



Helpin

i

Gordon Wolfe becomes
the first male Executive
Director.
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60th Anniversary celebration of the
Big Sister Association is held at the
Rosedale Golf Club.

To reflect the expanding youth-in-crisis
counselling support they provide, The
Big Sister Association changes its name
to Huntley Youth Services. Both male
and female caseworkers make up the
professional staff, working now with
boys and girls.

‘change centre’s

The Residential Treatment Centre for
girls 11 — 16 years old opens, financed
by the Ontario Ministry of Health, but
run by Huntley Youth Services. Located
on St. Clair Avenue, it will later move to
Maynard Avenue and, finally, to a house
on Runnymede Road.

The Special Friend Volunteer Program
starts, matching trained volunteers
with clients, to provide informal

adult support and friendship to youth.

For the first time professionals and
members from the community were
elected to the Board including six men.
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1

Rosamond McKellar

. L
> |
-

' Florence Honderich

%
-

Shop.Volunteers

Doris Tippet & Pauline McGibbon

Grace Wood & Elma Popovic with a customer
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Maynard Property

. e /
Fashion from the Shop at an Annual Meeting Annual Luncheon
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A co-operative apartment
opened for boys in conjunction
with Central Toronto Youth
Services.

Avenue Circle forms with some
former members of Margaret
Scott Circle.

A legacy from the estate of
Grace Fell makes it possible for
the Association to produce a
film of Huntley Youth Services
in action.

Springarama is held at St. Law-

rence market, and is held twice
in the 1970s.

Springarama’bazaar and auctim

JOIN US AT

SPRIRGARAMA
ST, LAWRENCE MARKET

BIG SISTER
m‘l‘m WHEINESIAY, APEIL T3, W7
14 HUNTLEYST i ANL - s FAL
W |
Arts, Crafts & Antiques
Door Prizes
A ISSICEN §0C

RAFFLE DREAW-5T. LAWRENCE HALL

RO, AR,

PR T IR PR LAl - T

Humber Circle forms.

Jubilee Circle forms.
259 women in 12 Circles are members of the The Big Sister Association.

The Diversion Project initiated to keep boys and girls out of court or
training schools.

Therapeutic living accommodation offered including: a group
home for girls 15 and over, a treatment centre for girls with
serious behaviour problems, a co-op apartment to house girls in
need of experience living with others, and a co-op house for boys.

Circles launch Youthline at 34 Huntley Street.

Youthline takes its first calls. Developed as a Big Sister Association
anniversary project, Youthline will become an identifiable and
well-known telephone support system in Toronto for distressed

young adults. A ¢ Iﬂst = h-m
for our troubled
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Big Sisters mark 65th anniversary.
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Inner City Youth Program, an Humawiys” haven
outreach program for downtown i e ot
street youth, begins operation. It is ot oo gl hores
the first of its kind in Canada. Inner “
City will come to be recognized
for its quality work in the areas of
street youth, prostitution and AIDS
education.
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([:}:p22 The opening of Roy Thomson Hall is an occasion for a fundraiser

Committee structures are altered and
for the Big Sister Association.

Circle members become part of the
Community Service Committee. The new
structure leads to the establishment of the
Association of Circle Presidents.

The Summer Program is expanded to provide camping experience
for the “hard to serve client.”

Puttin’ on the Ritz is a successful

(s}:je) Scarborough Youth Services begins operation, further expanding fundraiser.

needed services to outside the downtown core. It provides

counselling, outreach programs and a co-op residence for
Scarborough youth.

The Day Treatment program begins as a collaborative venture with
the Toronto Board of Education and is designed to provide an
alternative way for troubled teenagers to continue their studies
while out of the regular school system. Priority is given to the

clients of Huntley Youth Services and Central Toronto Youth
Services.
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"BEHIND THE SCENES "

Celebrate the 70th Annivorsary of the Big Sister
Association by attending a gigantic fund raising
event called “Rehind the Scenes®™. You will have
an opportenity to spend an exciting afterncon at
the new Aoy Thomiom Hall, on Saturday, September
25th, from 3-6 p.m, Special tours will let wou
e EYETY COFNEr af Arthur Erikson’s swerbly
detigned building and you will be treated to susic
by & variety of smatour musicians, Deliclous B
food will Be provided. -



<*}:74 Maynard residence moves to Runnymede
Road.

(Le}:ie) The Big Sister Association celebrates its
75th anniversary with a theatre night at
St. Lawrence Centre.

The Thrift Shop celebrates its 25th
anniversary.

There are over 350 volunteers involved
in the work of the Big Sister Association.

The counselling service at Huntley Street
adds a sexual abuse survivors group.

Huntley Youth Services changes its name

to YouthLink.
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80th Anniversary
Celebration

Phantom of the Opera fundraiser is held.

Huntley Street premises set on fire, some archives are
lost and extensive renovations are required.

Madison residence barely escapes a fire bombing by
hate groups.

A permanent home for Inner City was purchased at
149 Gerrard Street East with government funding and
fundraising efforts by the Association.

The Board is restructured and reduced in size.

The Shop direction comes under the mandate of the
Board.

During this decade, the Board and the Big Sister
Association work closely to solve the funding and
administrative problems while continuing to provide

high quality service to youth.

The Big Sister Association celebrates 80 years.
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oy 0HN oy SCARBOROUGH
THELVAIRROR
B8 Youthlink agency set to move into

At the urging of the United Way, YouthLink
agrees to relocate to Scarborough to respond
to the acute lack of services for the rapidly
growing population of vulnerable youth in
this area of Toronto. After a successful capital
campaign headed by Circle members, and the
sale of 34 Huntley St., Warden Avenue was
purchased and renovated for the main
YouthLink offices and its core services.
YouthLink is accredited by Children’s
Mental Health Association.

Jennifer Baterchuk & Carolann Barr - Innercity

Inner City and Youth Skills Zone move to
7 Vanauley St.

Blueslink fundraiser established “Cool Cause”
‘Hot Music.’

Warden Avenue location

next month

Youth support
_senfice to open
in Scarborough
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There is a significant expansion of youth outreach in Scarborough.

YouthLink becomes trustee for North West Scarborough Youth Centre.

YouthLink Thrift Shop sold after 42 years at 1743 Avenue Road.

BIG SISTER THRIFT SHOP

Thrift Shop closes. Proceeds are partly directed to paying off the mortgage
at 747 Warden Ave. and the remainder ($100,000) is set aside to be a
legacy fund of The Big Sister Association. The Legacy Fund is established
to provide scholarships/bursaries for clients of YouthLink.

North West Scarborough Youth Centre becomes a YouthLink program.

First bursaries given out from the Legacy Fund.

YouthLink launches Positive Parenting Program.

YouthLink partners with Pathways to Education to host program in
Scarborough Village.

After much consideration, the
Inner City program and Youth
Skills Zone close. The building
is bought by the YMCA which
continues many of the programs
and services for street-involved
youth.

The Big Sisters celebrate 100
years at the Toronto Cricket
& Skating Club, June 4, 2014.
John Honderich guest speaker.
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for whatever's
bugging you...

housing
pregnancy
conflicts
depression
relalionships
family troubles
birth contral

AIDS '

| |
YOUTHLINE
4:30 - Midnght
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= i

Lt. Governors Reception for The Big Sister Association
e |
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New Link for YOUTHLINK
Help Scarborough’s youth today

Support our 2003 Capital Campaign
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The Big Sister Legacy Fund was established in 2008 to honour the dedication and commitment of
the women who formed The Big Sister Association, which many years later evolved into YouthLink.

The Fund provides scholarships, bursaries and practical aid to YouthLink clients to enable them to
further their education through secondary, post-secondary or apprenticeship programs.

Awards of up to $2,000 per applicant are made twice a year to youth who have demonstrated keen
commitment and aptitude to continue their studies but do not have adequate financial resources.

Donations are welcome. Contact YouthLink 416-967-1773, or visit the website at youthlink.ca



